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n1'iU1'vl1'i~ VI n 1'i n 1'i'Vi1.:!1U'lltl .:!AU ~1.:1vl11 \11 nl.J1 (il'i n 1'i'l V\ n 1'iLfl~ tlU fJ 1 tJ LL 'i 'l'l11.J ~1-1vl11'Vi11 ~ 

fll'i~..:Jn~u~1-d'1n11tJn~ 1u m n~lJLth.-,mu vi'..:Jd 
' 

(Q). mi1l~~e:rU(il'ia"l11J~ t.l'i:::nvuvi'1u n~lJLL'i-l..:J1U~1..:Jvl11maJaJ~flru:::~\JlJU{;l~ ~o ~.:JVI1fllJ ' " , .... 

~cfb\v 1~'lltJ1tJ'i:::tJ:::L1fl1f11'i(;l'i1\J~'!lJllyjlli'l:::'lltl~eJi~1eleJn1tJ~n b L~tl'U(h)u~ mo tl\.JtlltJU \vcfbct 
' 

LL~:::n~l.J LL 'i-l-11'U~ 1.:1 vl11Vl1l.Jl.J~flru:::~~l.J'U(;l~ ct ~..:JVI1fllJ lvcfbm 1 ~'ll tlltl 'i:::tJ:::L 1"1n1'iVl'i1\l ~'l!Jl1'VI LL~::: 
' .. ' 

'lJEl~EJi~1tltln 1 tJ5n b L~m.! i1.:~1u~ mm mn~1fll.J lvctbct 

~- m=i11u 'i'l'l11..!~h-3vl1'l(;11l.J MOU 1vi'LLn n~lJLL 'i'l.:!1\.!~1..:Jvl11ml.llJ~flru:::~\Jl.JtJiil~ mo 
' ' .. 

'VI~Pl~nltl'U lvcfbm LLn:::n~lJLL'i..:J-11'U~1-lvl11(;)llJ MoU 11'i:::f11'i-;j'1-l-11\.!fl'i'U tv U 1~'1JtJ1tJ'i:::tJ:::L1~1n1'i 
{;l'i1\l~'llfl1'VILLn:::'lJEJ~tll'lhvvn1tJ5n b L~e:JU ~-l\l:::'VItJEltlfl'iUn1VI'U~ l~tJ~tJ~VllU~ mo lJ()tJltJU lvctbtt 

' ' ' 

A1vd1iJ,j1u1utJ'i:::lJ1ru ctoo,ooo flU 1~~V~Lnu'llvaJnBVl~n'tlruuAfl" (Biometics) L~vm'iW~\lu 
'U ' 'U 

vl1(;1tJ'lJEl-lfltJ~1-lvl11LL"::: fl11lJJUfl-l'lltl.:i1.h!:L 'VIP11 U'1i1-lL1fl1L~tJ1rlU~m1\llflil'l-19 mu1 UlU~ C9) ~; 
LlJ't11tltJ lvctbct ~ -1~1Un .:11\J 191 'i1\l Am 'll1 LiJtl-1\l:::~-l'lltllJ"fltJ ~1'l vl11~1vl~V1LnU e) V1 ~ n~ruUflfl ~ LL~1 

'U ' 

1 ~mlJn1'i~VlVI1-11Utltln 1 UtltJfiJ1V1vl1-11U 
' " 

~1VI~Un~lJ~~tl-lrln~LUUfiU~1-lvl11 m ~ru"IJ1~ (tllJi'J"IJ1 fl11 LL":::LiJtJtJlJ1) ~tltl'i!:VI'Jl'l'ivfll'i 
, \1 tJ \1 \1 

~.:~n~u 1~~1lJ1'i(1vl1-11Un'i'iaJmum~.:J1UU1u1v1 \lui'i.:J1u~ mm nwn~u5 lvcfbb L~vnVJm'i:::ri1Hf~1EJ 
' 

~.:~d U1tJ-;j'1-l/~mut.J'i:::nvUnl'i LL":::AU~1-lvl11~ru'll1~tllJ'VI'IJ1 "11 LL":::LiJtJUlJ1 ~1l.!l'i(1 
.._ ' • ... ' \J .._ 

~v'UmlJ'i1tJ":::LBtlv1LoWlJl~lJ 1v)V] ~1Un-11U~VIVI1-11U~-1VIll'l Vl~tJVl~1tJvbum:::'VI'i1-lLL 'i-1'11\J lv'l'i. c.)tto ~) 

nV1 l9 n'ilJn1'i~VlVI1-11tJ ~.:I \l~Un1'i~Vl~1lJ 1 ~'U~n1'i.ffm.J~~11~1'iLL~~LL u~u1i5rnw11L UtJnl'i 
'IJ 

********* 



m::VI'l1~ fl'i~VI'l1\lfllJUlfllJ 

n'l1! 1 \1tl1t1~1u u~,;VI 'llU~\l ~1n~ (u'll~ . ) 

\1tl1tJ·nur~1'tl v\lL~v\l ~lu~EltJ'l~'lll~lliw5 ntJ\l~El~l'itJ\lflmi ri1umilu1vm'i 

'liv\l'V11\ln1'l~V!~e:J Call Center LVI'l . G'lcrcio 

~> ~1'1i'm~v\l U'tl~ . 1111lm.:~m'i "L 'iltu~" ~lvrh~1L~tl~l'i1~LLJ1VJn~mi1 ~1tJ'i~L Vll'1 

~) 'li'vR111Ja1\1~U1'1i'tJ'l::'!J1~1J~Utf 

u~,j'VI 'lltiri\l ~lrlVI (U'lJ~ . ) tJ'i::'l11~1J~U51~t!'i::'lJ1'lJUi1hl ~LcU1~11JLfl'i'lfll'i "L'il'lJU::: " 

~1111'lr~1 i~1v1 um'i'li1'i::~1~11~ u~1'i 1vi'VIn~mui1th::L Vll'l 1V~unL~au 1 'llfll'i 1 i~VI5 vY\ld • 
G'l. mV~U~1'i~11J1'il:l H~V15Lm\lfl1'i "L 'il'lJU::" 'li1'i::~1'il:l t~u~1'i U'IJ~ . 1vi' ru 'liv\l~1\1U1Uvi'1 

" 
~ l:ll lJb~U'il:l LL(l::\IVI\IaVI'il:llVIU~1'i'IJa\l \J'IJ(I . i1th::LVII"l • 

l!J. t4'~mJVl'i~l~~fl1'iLL'vi\l~'J LL(l:: 1vi''1'u~V151uLfl'i\lfl1'i "L 'i1'llU::" ~1lJ1'il:l1i~VI5l'I~UlJtlU 1v) " ~ 

rn. Ldv a anum LVIU~1'iL~U\J~amL~1 hJ(I11Jl'iO'lltlAUvY1 'vt~ULL(lflL UUL~U ~ Vl1vi' LL~~11Jl'il:l 
L~aUfl1'iL~UVI1\l1~ 

cr. hJ~111110 1 i~111ntJ fl1'i;a~1L~EJ(I1'i~1U'i:::UtJatJU 1mJLL(l::Lfi1ULVltl~L'lltl~l~1v\ 
~\l,i vl1U~11J1'im~l11i~V151~~\lLL~UVItf n\llU~ rnG'l Yl~'l:fi11fi1J l!J<tbcr ~utJm1JcUUlj(lLvi1JL~lJ 

LVI 'i Call Center G'lcr~o 



' 
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' ' 

I ' D [J 
~ ~ 

), ' - ~ ~~ !J7o8n5fnc~\)ll ci:Yuf1 s nurrw1us 256/l fi\) 31 VJfJLHn ~HJ >~G.: 
' . 



n<ilJ I Wlhfl~1'U n<i~Vl'll-ltJ&io-s-slJ . 
'VIt.htJ~1ub;l1'1JB~b~u~ m~ml ·W&io-s-slJ . 
-du~vn.:!n1'i~~~u ~ltJ~Tu~&io-s -slJ LVl-s. (i)(i)(i)(i) oVJ ~r:-~ 

CO)) \11'1i'm~B.:! Vl'll'U'VI~BhJ ? lnnt:lnvh~1tJ~1-lnltJ ~~vnrh~u1l11JV1V1L~Vlu1~ 
" 

dl d/11 Oil I Cill IQ.1 1V 
L 'HN Vl111JWHUJ ? 'VI10QOV1111EJ11-lfl1tl L'WOfl161'U \1tJV11'1LLVl'U V1 

1 'U~lV"l~~-l A-l hiinrr~mn nt:l ovi'1~1t.J'VI~vl'lndJuL 'VI~mn'l1ru1n'i~tJ LLYi'V11nvi1u'VI~vru1 ~ ~UB-l " ~ ~ 

vi' tl'l o m m uu "~ L~ f.l'VI1t.J" OJ1 OL 'VIl'ltl1'11ru 1 o~~1J'VI~e:J o1~vh~1EJ~1'101f.l vi1u~1111~m~v o~e:J-l~V151~ 
\J • ~ 

V11lJ'Vf~~~1'11Uru ru~f'11 l'l e:JU LLYJ'U~ L~tJ\11tJLU'l~rl1Vll'l LL Vl'Y LLCI~rl11 oU~1tJL~n ~1 LCI tJ 1 'UI"l~ v1ru1 'V'I. Pl . l!Jctei'Ci' 
u u " \J u 

~-llJ 

<0). O'iWi11tl OJ~1~-rurh-rm~1'V'ItJ1'U1CihiLnu mo,ooo 'U1V1 rh~ul'i~tJ~~t:lJ11'V'IV11-l~1-l01 EJ 
\J 

LLCI~~ V"lh hi Ln'U l!Jo ,ooo U1V1 LLCI~rl1'V11'ltl'.i~ 1v'l1u1 u'li1-l~hi?~11J1~Cltl~~ n v'Utl1:fi'V'I 1ue~~ hJ Ln u 
l!Joo U1Vl ~~tJ~L1mhhiiu m tJ 

1£1. mWL~f.J.yj:'j~ 'VI10l~tJ:filVJOJ~1~-r'U~'U1'VI1JVll'lbLV1'UvY-lLL(;) mo,ooo 1J1Vl LL(;)bJLn'U moo,ooo 1Jl'r1 

rh~l'l011Pl'V'I ~1'U1'U l!Jo,ooo 1J1Yl rl1'1J11'le:lU01~~LiEJ-ll'lhiLii'U mo,ooo 1J1Vl LLCI~rl1L~tJ'VIltJ~'UV111J~ . " 
l"lru~m~1J01~L~'U~1JI"11~LLV11liLii'U mo,ooo 'UlVl 

~.:~if m':i~ufi1'1Ju.YuL~'YVlvULLV1uvi'v.:~~ufil'VvmEJ1u m tJ '11uOJ1ni'ULiiV1L'VIV1 ~vum1JL~m~1J • 

**•****** 


